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CODPER TIRE & RUBBER CAOMPANY -,

LIMA & WESTERM AVEMNUES
FINDLAY, OHIO 23840 -
s

RICHARD D. TEEPLE 419) 4244318
VICE PREIDENT Febryary 19, 1999 Talgoopy: (419) 424-7320
GEERM. COLIMNSEL

CERTIFIE] MATL RETIEN RECEIPT REQUESTED (F 966 629 900)

Asgociate Administrator for Enforcement yu T4
MATTOMAL HIGHWAY TRAFFIC SAFETY ADMTNIETHATION

400 7th Streset, 5.V.

Vashington, D.C. 205390

Gentlemen:

Cooper Tire & Rubber Company has determined a defsct which relates to motor
vehicle psafety exists in a limited mmber of tires as sst forth in the attached
Dafact and Noncompliance Report dated February 16, 1999.

Theze tires are being voluntarily recalled.

A copy of thiz letter, with attachmsnty, is being faxed to the Office of
Defects Investigation {0DI) for review by ODI of the proposed owner notification
letters pursuant to 49 CFR Section 573.5{c)(10). Some of the tires involved in
the gubject recall may have been shipped to Puerte PEleo. Therafors, in
accordance with 49 CPR 577.5(a), dincluded aw Exhibit IIT to the Defsct and
Noncompliance Information Beport im a copy of the Okmer Notlfication letter in
Spanlish and English. Also included in Exhibir IIT 13 a capy of the Daaler
letter in Spanish as well ss English. W¥e are asking ODI to approve the zample
owner letters. Hard copy will follow. UOnless advised otherwvise by ODI, owmer
notification will begin HMarch 1, 1999. Three coples of the appropriate
notification to dealers and customers are attached as exhlbits 1n Tesponee to
Item 9 of the Dafect and Noncompllance Information Raport.

Our envelope format for owmer recall notification letters as required under
49 CPR 577.5(a) has been previously approved by ODI. Eee the attached. While
not required by the regulations, on the envelope in which any owner notification
letters ara sent to Puerto BRico, we will alsp type above the English YSAFETY
RECALL NOTICE" the Spaniph translation thersof which is: ¥“AVISO DE RETIRD FOR
HAZONES DE SEGURIDADN,

Cooper will provide the required quarterly report oo the status of the
abova-mentioned campaign.

Plaase advise Richard D. Teeple of the NHTEA assligned campalgn number.

Very trul ?,

Richard D. Taapll.uéé\_/
RI¥T /pop / #8027 '
ALTAachments



CEATIFIED MATL EETURN RECEIPT TED (P 966 629 900 JiT= Jué
AEEoclate etrator Ior oTCement

HATTOMAY, HTCAVAY TRAFFIC EAFETY ADNTNIETRATION

February 19, 1999

Page 2

cc: Office of Defects Inveatigation "NBA-10"

Department of Tranaportation

HATTONAL HICHYAY TRAFFIC BEAFEYY ADNTHNISTRATIOM
400 7th Strast, 5.¥W. :
Vashington, D.C. 20590

Fax Wumbar 202/366-7882

Attni Hr. Jon White, Chlaf

Technical Analysls Branch
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847- y04

Mr. Scoti R. Pinzone, Equ NSA-11lpaw
Associate Counsel
Coaper Tire & Rubber Company

Lima & Western Avenues
Findlay, OH 45840

Dear Mr. Pinzooe:

This acknowledges receipt of your leiter dated August 2, 1995, submitting for approval a
sample exvelqpe format for owner recall nodficatioa letters as required under
Section 572.51).

_ Section 577.5(3) requires the marking of eavelopes in which recall notification letters are
sent. These envelopes ghall beny, in all capits] lehery, the wordy *SAFETY,” "RECALL"
sod “NOTICE," in any order. Thhmumhnmmmmﬂmh
under this section. 4

Hmmmmmmhm.mmmm Jor White or
M. Pat Wallsoe at (202) 3665227

__Jj ' a ' ALTO SAFETY HOTLINZ
12N A2 N3y



DATE: 216198 NHTSA CMMGH‘HD.

COOPER NO. 106

L NAME OF MANUFACTURER

A. Fabricating Manufacturer: Cooper Tire & Rubber Company
B. Brand Name or Trademark Owner:
BRAND NAME OWNER

Ses Attachrments [A - 1B

POTENTIAL NUMBER OF AFFECTED TIRES (Jncluding a description of the basis for the
determination of the recall population and a description of how these items differ from similar
items not includad in the recall):

Tnelusive Dates Nurnber of Estimated Percent
Degeription (week & year) Potentially Containing Defect
{ncluding size) of Manufacture Affected Units arNoncomplianee

See Attachments 1A - |B 216 583 %

The recall population was determnined by a review of our Tire Building and Curing Department
production records and our internal tire inspection resulta. The tires being recalled differ from
girnilar items in that they were molded with a different DOT serial week and year (468 - 438) in
secordance with 49 CFR 574.5,

TOTAL UNITS FOTENTIALLY AFFECTED: 216

TOTAL ESTIMATED PERCENT CONTAINING DEFECT: B.3%



DESCRIPTION OF DEFECT OR NONCOMPLIANCE {Including brief summary and detailed
description, with graphic aids ag necesaary, of nature and physical location of ﬂ:a defect or
noncompliance):

The subject tires were produced between the dates of November 18, 1998 and December 1, 1998
and may not have adequate mbber coverage of the belt edge due to low tread gange under the
shoulder slots, When this condition exists, it may eventually cause cracking at the base of the
slot resulting in exposed belt wires which could lead to aceelerated belt degradation.

CHRONOLOGY OF ALL PRINCIPLE EVENTS THAT WERE THE BASIS FOR THE EXISTENCE OF A
SAFETY RELATED DEFECT (Including a summary of all watranty claims, fi=id service reports, and
other information, with their dates of receipt):

The existznce of the condition was determined by cut tire section analysis of tires built batween
11/18/98 and 12/1/98. Through production records, we have determined a total gross cure of 3,474
tires were produced. A tatal of 3,258 tires have been accounted for in our inventery. There area

total of 214 tires which are unaccounted for, Cooper is voluntarily reealling these 216 tires.

COMPLIANCE TESTING OR OTHER DATA THAT WAS THE BASIS FOR DETERMINING THE
EXISTENCE OF NONCOMPLIANCE:

The existence of the anomaly was discovered during cut tire section analysis,
STATEMENT OF MEASITRES TO BE TAKEN TO REMEDY THE DEFECT OB NONCOMPLIANCE:

All tires captured in our distribaitzon system that exhibit this condition have been scrapped. All
unaccounted for tires with the affected DOT serial mumbers are to be returned to one of our regional
ingpection poirrts and will be scrapped.

ENCLOSURES, IF ANY (Three copies of all notices, bulleting and other communications that were
sent t0 more than one distritutor, deﬂururptuchmmﬂmlﬂ:dmﬂytuthcd:fectnr
aoncompliznes):

See Exhibit Index & Exhibits I - [V



DATE: 2/16/9% NHTS5A CAMPAIGN NO.
COOPER NO. 106

1. NAME OF MANUFACTURER

A. Fabricating Manufacturer: Cooper Tire & Rubber Company

B. Brand Name or Trademark Qwmer:

BRANDNAME OWNER

COOPER COBRA RADIAL G/T COOPER TIRE & RUBBER COMPANY

2. POTENTIAL NUMBER OF AFFECTED TIRES (Including a description of the basis for the

determination of the recall population and a description of how these items differ from similar
iterns ndt inchided in the recall):

Inclusive Dates Nunber of Estimated Percent
Description (week and year) Potentially Conteining Defect
P21510R 14
‘Tubeless Radial
Standard Load
Cooper Totfa Radial G/T IDHYC28468 102 29.0%
Nov. 15, 1998 thra Nov. 21, 1998
IDHYC28478 21 100%
Nov, 22, 1998 thru Nov. 28, 1998
3DHYC28488 25 45 8%
Nov. 29, 1998 thru Dec. §, 1998
3 TOTAL UNITS POTENTIALLY AFFECTED: 148

-
ol -

4  TOTAL ESTIMATED PERCENT CONTAINING DEFECT: 56.8%
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DEFECT AND NONCOMPLIANCE INFORMATION REPORT
ATTACHMENT 1B

DATR: 21695 NHTISA CAMPAIGN NO.

COOPER NO. 106
1. NAME OF MANUFACTURER
A. Fabricating Manufacturer: Cooper Tire & Rubber Company
B. Brand Name or Trademark Cwner:
BRAND NAME OWNER
VIPER RADIAL GT SEARS ROEBUCK & COMPANY
2. POTENTIAL NUMBER OF AFFECTED TIRES (Including a description of the baasis for the
determination of the recall population and a description of how these items differ from similar
items not included in the recall):

Inclusive Dates Number of Estimated Percent

* Description (week and year) Potentially Containing Defect
P215/70R 14
Tubeless Radial
Standard Load
Yiper Radial GT IDHYUDNA4SE k| 24 6%
it . Nov. 15, 1998 thru Nov. 21, 1998
IDHYUDN4TS 30 99 8%
Nov. 22, 199§ thmu Nov. 28, 1798

3. TOTALUNITS POTENTIALLY AFFECTED: &8

4. TOTAL ESTIMATED PERCENT CONTAINING DEFECT: 62.4%
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CODPER RADIAL PASSENGER TTRE RECALL CAMPAIGN

EXBEIBIT I NOTIFICATION TO COOPER DEALEES CONSISTING OF CODPER DELLER
LETTER, COOPER CONSUKER LETTER AND PORMS (SRE EXHIRIT IV FOR
FORKS) . |

EXHIBIT X1 NOTIFICATION TO SEARS ROEBUCK & COMPANY CONSISTING OF SUGGEETED
DEALER LETIER, SUGGESTED CONSUMER LETTER AND FORME (SER EXIHIBIT
IV FOR FORNE).

EXRIBIT III NOTIFICATION TO COCPER MUERTO RICO DEALRRE CONEISTING OF COOFER

PUERTO RICO DEALER LETYER, COOFPER FURRTO RICO CONSIMER LETTER AND
FORMS (SER EXHIBIT IV FOR PFORNE).

EXHIBEIT IV FORME AS INCLUDED IN NOTIFICATIONS ABOVE WHERRE MOTED.



EXHIBIT I

ST 004

THE COOPER TIRE COMPANY 01 LIMA AVENLE

A DIWIRON OF OOOPERE THRIE & ALIBEREDS STV Y FINDLAY, OHID 455402318
TELEPHOME: (4191 423-1321

ll-'ﬂ.'-h x, 193%
Dear Dealer:

This notice 4s sent to you in accordance with the requirements of the Rational
Traffic and Motor Vehicle Bafety Act.

Cooper Tirs & Rubber Company has datermined that a defect which relates to motor
vahicle safety sxiste in some tires identified as follows:

P2I15/70R14 Cohra Radial G{I 148 Tireg
Identification numbers: 3IHYC2B8468
JDHYC28478
3DHYC28488

Our coopany’s aurvelllance indicatas that the tires described above may oot
have adequate rubber coverage of tha belt edge due to lov tread gpauge under the
shouldar slots. Such a conditien could result in a separarion. If the
ssparation is not derscted, continued uvss may cause the ply cords to braak and
the tubeless liner to tear and lose the inflating air. Loss of air might result
in loss of control with wehicls crash the potsantial sccurrence.

Cooper Tire & Rubber Company is voluntarily recalling all of the tirsas with tha
identification nuaber llstad. Bffsctive immediately, you or your dealers musr
not sall any of the tires listed and described abowe.

You ahould also comply with the fellowing inatructions regarding the return of
oev and used tires at no cherge in accordance with such previsions.

PROCEDURE FOR RETUEN AND CREDIT OF RECALLED TTRES
NEW TTRES:

All recallad nav tires sxixting in your invantory, or in your suh-dealers’
inventoriss, should be returned isssdiately in ona shipment, fraight
collect, to: (address). To assure proper handling, thesa tires should be
listed on the attached Esturned Goods Form und the form must accospany this
shipsent in the packing zlip emvelope provided. This aowalops must be
1listed on the ]l of lading as: “1 envelops - relatéd shipping
documants.”

Tpon verification by Coopar that the tires returned are within the recall
group, we will igzua eredit to you basad upon your Isvoite price of the
tires.

CD1060299

AN BOUAL DFPORTUMITY EMPLOYER
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ESRD_TIREG:

Cooper Tire's regigtration records are baing searchad and consunars who
have purchased tiresz with the subject identification mumber(s) ars being
notified of the RECALL. Attached for your information 4s a copy of the
notificarion being sent to such consumers. Tires removed from consumer
vehicles &z & Tesult of this RECALL should be replaced with tires of liks
size and construction bearing idantification mwmberp othsr than thors
liated above.

Ve have advised the consumer to ratnrn hig recalled tire(s) and his letter
to you. If your inspection verifiss that the constmar has a tire(s) with
the sugpect identification number, the tire(s) should ba replaced, mounted
and balanced at no charge, 1if pressnted for remedy within sixcy {60) days
afrer (1) III:I’.E'; of this letter or (ii) notice that a replacemsmt tire(s)
is available (if not available at the time of the ingpection). It is
expacted that replacesent tire(s) ¥ill bs availzble at the time of
ioapection, bowever, if the tires are not available at the time of
inspection, they will ba available within twenty-one {21) days. After
axpiracion of the sixcy {60) days, tires will be replaced undsr our normal

adjustnent palicy.

We have advised the consumsr that ir will take approximately thirty (30)
minutes esch to replace the recalled tires. PFor any tires removed from
consumer vehiclas during such zixty (50) day period, Cooper Tirs will
authorize an allovance of $6.00 per tira to cover mounting and balancing.

Tirea removed from consumer vehicles wust be listed on our standard Tire
and Tube Claim Form. Ths Form exly completed and siwned

% This c OIM DUSt ACCORpAnY shipasent accorging to
ustment procedurss.

¥Yor tha purpoae of the RECALL, the Claim FPorm must include RECALL tires
ooly. The word "RECALL" must bs printed dirsctly belov the oame and
address on the claim form. 4ll tirws skould be fdentified in crayon with
the Claim Form refarence numbar pesr standard adjustmssnt procedurss.

warification by Cooper Tire, credit vill be izsued ro you on a no
[ replacesent basis if replaced by you and returned to: {address) on
ar bafors ninety {90) daya after ootics of this RECALL,

You should raturn in oo shipmant all recallsd used tires to the ingpection
point as indicated oo the attached map. Thess tires should be classified as
SCRAP and shipped as SCRAF RUBBER TTHES, frmight collect. Freight collect
privilages sapply only within the prescribad time pariod. Any tires raturned
after the desipnated time vill ba handled mndar ocur regular adjustment



HTous )

Cogper Tite requaats that you advise it of those customers of yours, 3f any, vho
have purchaged any of the tires dsscribed above for vhich ragistration forms
have not previously been submittad so that such customers can be advised of the

recall axd tha replacemsnt of their recalled tires can bs schadulad.

If you have any questions pertaining to ths isplesentation of thisz RECALL or
nead asgistance, plesse contact Cooper Tire Consuser Relations Deparimant
(B0D)B54-6288. .

Sincarely,

James M. Fruett, Operationc Kanager

Consumer Ralations

JHP: jac

Attachmenta

€D1060299
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THE COOPER TIRE COMPANY 701 LIMA AVENUE

A BVEON O ESSmER THIE E S i TR i FINDLAY, OHIO #S840-2315
TELEFHONE: (419) 4231331

Daar Costomer:

This notice iz zent to you in accordance with the requirements of tha National
Traffic and Motor Vehicle Bafety Act.

Cooper Tira & Rubber Company has determined that a dsfsct vhich relates to motor
vohicle safety exists in some tires identified zs followsy

P215/70R1& Cobra Radial G/T

Identificarion numbers: 3DHYCZR468
ADRYC28478
.3DAEYC28488

* Dur company’s survaillance indicates that the tiras daacribad above may not

bave adequate rubbar coverage of the belt edge due to lov tread gauge mmder the
shoulder slots. Such & condition could result in a ssparation. If the
separation iz not dstacted, continued use may causa the ply cords ta break and
tha tubsless liner to tear and lose the inflating air. Loax of alr might result
in loga of control with wahicle crash the potential occurrance.

Coopar Tire is woluntarily recalling all of the tires with the identification
mmbers above. To insure your safety and satizEaction with cur product, we
roquest that you raturn the recslled tirss and this letier to your dealer. If
the inspaction varifiaz that you have & tire or tirec with the suspect
ideatification mmber, they will ba replacad, mounted and balanced at no charge
to you 1f you have pressnted them for rewedy wvithin sizcy (60) days after (i)
raceipt of this lattaer or (il) notice that a replacement tire io available (if
not svailable at the time of inspscrion). It is expectad that replacsmsnt tires
will ba available at the time of inspection, however, 1f the tires ars not
availabla at the time of ingpection, they will be available within tventy-ona
(21) days. Aifter sxpiration of the sixty (50) day pariod, tires will be
ceplaced under our porsal adjustment policy.

The time required to determine 1f the tire is subjact to RECALL is only a fev
minotes and approximately thirty {30) minutes psr tire if replacemsnt is

required.

Should any questions or problems arise while your tires ara being ingpected or
roplaced, please call Consuser Relations at (000)854-6208. We will attempt to
be of service to you. In the svent you believe ve kave failed to or are unable
to replace your tire{a) without charge to ycu, vithin the

CC1060299
AN £QUAL OPPORTUNITY EMPLOYER
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sixty (§0) day period described above, you may xo notify the Secretary of
Tranzportation at the Iollowing address: Administrator, National Highvay
Traffic Safety Aduinistrarion, Vashington, DC 20530, or phone NHTSA "Hot Line*
AN0-424-9393 or (202)366-0122 in the Uashington, DC area.

¥a regrat this inconvenience, but ars sure that you understand our interaszt in
your safety and satisfaction with your tires. 2Xlsace ses your deslaer
immadiately for froe replacemsnt of the recalled tires. Give this lettsr to
them so that it can be returned to us for purposes of this recall.

Sincerely,

%ﬂl H. Pruetr, Cperations Nanager

Consmmer Relations
JKP: jec

" T0 BE COMPLETED BY DEALER

Tires inspacted and replaced

(data)
Dealer stanp or nane and address

Daalayr: Flusass couplsts ﬂil‘.lbﬂ!ﬂ. attach lstter to the tire snd tube clapim
form and return vith the recalled tires.

CC1060299



EXHIBIT 1I
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THE COOPER TIRE COMPANY
A DUABICN OF CODPER TIAE & RLUEAER CCRAAAN ¥
FILDLAY, OHIO dahal

THOMAS R. GRIFFITH }
WICE FRESIDENT - MARKETING Harch X, 1999 {49 22713

Nr. Rick Savver

Sears DC-245BA

3333 Beverly Road

Hoffman Estates, IL 60179

Dear Hr. Savyer:

This notice ix sent to you in accordance vith the requirements of the Natlonal
Traffic and Moter Vehicle Safety aAct.

Cooper Tire & Bubber Comnpany has determined that s defact wvhich relates to
motor vehicls safety sxists in some tires identifisd az follows:

Pi15/70R14 _Vipar Badial G/T &8 Tires
Idencification numberas 3DHYUDN&68
JDEYUDN 478

(ur company‘’s survelllance indicates that the tires described shove may not

have adequate rubber coverage of the belt edge due to lowv tread gauge under the
ahouldar slots. Such a condition could result in a separation. IFf the
separation ia not detected, continuad use may cauide the ply cords to break and
the tubeleas liner to tear and lose the inflaring air. Loss of air might result -
in looe of control with vehicle crash the potantial occurrence.

Attached is & copy of the Defect and Noncompliance Informstion Eeport by wvhich
Cooper Tire & Rubber Company notified the Natiomal Highwmy Traffic Safety
Administration (NHTSA) of its determinaticn of the sxistence of the safety

ralated deafact.

Sacrion 159(1)} of tha Natiooal Traffic and Motor Vehicle Safety Act, as amended,
statay that tho owner of the brand name under which the tire is marketed is
desmad to be ths samufacturer of such tires. Accordingly, pursuant to 49 CFR
Part 573.3{d) you must make a determination of vhether a safsty defect exists in
the above described tires. If you detarmine that such a defect exists, you muat
alao provide the WATSA with a defect and poocompliance information report (you
mey wish to incorporate by reference Coopar’s defect and noncospliance
information report). _

Cooper Tira & Bubber Company iz volumtarily recalling all of the tires with the
identification nomber listed. Effective immedistely, it is reguested
that you or your daalers not sell any of the tires described above.

You should alyo comply with the folleowing instructions vegarding the retwrn of
nev and used tires at no charge in accordance with such provisions:

581060299
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PROCEDURE FOR RETURN ARD CREDIT OF RECALLED TIRES
NEY TIRES: '

All recalled new tires azisting in your inventories and in your dealer‘'s
inventerlies, should be returned lmmediately in cna shipment, freight
collact, to the designated inspaction point for your area as indicated on
the attached map. To azsure propsr bandling, thass tires must be liztved
on the attached Returned Goods Form and the form must accompany this
shipment in the packing slip snvelops provided. Thiz snvelops muat ba
::ltlﬂ on the bill of Ldin; ast "l eovelops - related shipping
Cuments”.

Tpon werification by Cooper that the tires returned are vithio the recall
g:npi Cooper will issue credit to you based wpon your invoice prica of
tiras.

O5ED TIRES:

Seara, Rosbuck and Co. reglatratioo records abould be searched and
consumers vho have purchased tires with the above identification mmbara
notifiad of the RECALL. Tires resoved from consumer vehicles ag a resultc
of this RECALL should ba replaced with tires of like size and comstruction
baaring 4dentification numbers other than those listed above.

All such tires presented to dealers for rewedy during the sixty (60) day
period beginning on the later of (1) the date on vhich the cwmar or
purchaser recefived notice of thiz recall or {i1) the date on vhich tha
owner or purchaser received notice that a replacement tire iz avallable,
should ba replaced, mounted and balanced st no charge. If raplacemgnt

tires are not pressntly in your inventory, they wvill ba furnished te you
vithin twvanty-one {21) days after we have been advised that ths consumer

has presented such tires for replacesent. Plesse Dotify us ismediately
of your need for replacessnt tires following the ingpection. After
expiration of the sixty (60) day peried, tires should be replaced to the
consumer under Ssars’ regular sdiustment policy.

You zhould advise your customers that it will taks approximately thirty
{30) minutes sach to rsplace the recalled tires. For any tiras removed
from consumer wvehicles during such sixty (60) day pariod, Cooper will
suthorize an sllovance of $6.00 per tire to cover mounting and balancing.

Tires removed from consvmer vehicles sust be listed on your standard Tire
and Tube Claim Form. DThis nﬁ fﬁ mst be properly %l’ltlﬂ and
si the consumer. Orm EUSt ACCOmMpAny pmantc

ng to & adjustment procedurss.

Tor the purpose of the XECALL, ths cleim form mist ioclude RECALL tirss
only. The word "ABCALL® must be printsd directly belov ths name and
address on the claim form. 4ll tires should ba identified in crayon vith
the claim form refsrsuce mmbar per your standard adjustment procedures.

Opon verification by Coopar, credit will ba issued to you o & 10 charge
basic if replaced by you and returred to Cooper on or before ninety (90)
days after notice of this RECALL, _

SH106029%
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You should return in one shipment all recalled used tires to the inspaction
point as indicatad on the sttached map. These tires should bhe classified as
SCRAP and shipped as SCRAP RUBBER TIRES, freight collectc. Fraight collect
privileges apply oculy within the prescribed time perioed. Any tires returned
after the degignatad time will be handled under the regular adjustment
procedures.

Cooper requaxts that you hotify those customars of yours vho have purchased
any of tha tires describad above sc that tha replacssent of thair recalled
tives can be schaduled. Attached are suggested copies of the notifications to
be zent to your dealers and customers.

If you have any questionc pertaining to the isplementation of thiz RECALL or
need aszsistance, please contact our Congsumer Relatione Department.

SinceTely,
s
T. R. Griffith _

TRG: je

Attachments

ER1060299



DATE: 2/16/93 NHTSA CAMPAIGN NO.

NAME OF MANUFACTURER
A. Fabricating Manufacturer: Cooper Tire & Rubber Company
B. Brand Name or Trademark Owner;
BRANI NAMF, OWNER
See Attachments 1A - 1B
POTENTIAL NUMBER OF AFFECTED TIRES (Inciuding a description of the basis for the

determination of the recall population and a description of how these items differ from similar
iterns not included in the recall):

Inclusive Dates Wumnber of Estimated Percent
Degeription (week and year) Patentially Containing Defect
Jlincluding size) —ofMamufacture Affected Units or Nogcompliance

See Attachmenis 1A - [B : 741 58.3%

The recall population was determined by a review of our Tire Building and Curing Department
production records and our internal tire inspection results. The tires being recalled differ from
similar it=ms in that they were malded with a different DOT secial woek and year (468 - 433}1:1
accordance with 49 CFR 574.5.

TOTAL UNITS FOTENTIALLY AFFECTED: 216

TOTAL ESTIMATED PERCENT QONTAINING DEFECT: - 58.3%



NHTSA CAMPAIGN NO.

" DATE: 2116599
COOPER NO. 106

- L ]

I. NAME OF MANUFACTURER
A. Fabricating Manufacturer; Cooper Tire & Rubber Company
B. Brand Name or Trademark Owner:

BRAND NAME OWNER

VIPER RADIAL GT SEARS ROEBUCK & COMPANY

2, POTENTIAL NUMBER OF AFFECTED TIRES (Including a description of the basis for the
determination of the recall population and a description of how thess items differ from similar

items not included in the recatl):

_ Inclusive Dates - Number of Estimated Percent
Desription (week and year) Potentially Containing Defect
P215/70R14
Tubeless Radial
Standard Load
Viper Radial GT IDHYUDN468 38 24.6%
T . Nowv, 15, 1998 thru Nov. 21, 1998
ADHYUDN4TS 30 99 8%

Nov. 22, 1998 thru Nov, 28, 1993

3.  TOTALUNITS POTENTIALLY AFFECTED:

4  TOTALESTIMATED PERCENT CONTAINING DEFECT: 62.4%



SUGGESTED DEALER LETTER MT=ud ®

Dear Dealsrs

This notice is sent to you in accordance with the reguiremsnts of the Ratlonal
Traffic and Notor Vehicle Safety Act. '

Sears, Roebirtk and Co. has determined that s defact wvhich relates to motor
vehicle safsty existe in some tires identified ax follows:

F215/ & Yipar ia] G/T 68 Tires

Idantification mmbersg:  IDRYIDR46S
JOEYUDN TS

Qur company’s surveillance indicates that the tirec described above may not

have adequate rubber coverage of the belt adge due to low tread gauge under tha
Ehouldar slote. S$Such a condition could result in a separation. If the
separation 1s not detected, continued use mgy cause the ply cords to braak and
the tubaless liter to tear and loce the inflating air. Loss of air might resuolt
- in loss of control with vehicle crash the potential occurrsnce.

Cooper Tire & Rubber Company and we are voluntarily recalling all of tha tires
vith the identification mumbezrs listed. Effective immediately, you or your
dealers muct not sell any of the tires listed and dascribed above.

Tou should also comply with ths following instructions ragarding the return of
nev and used tires at no charge in accordance wvith such provisions.

PREOCEDURE FOR RETURK AND CREDIT OF RECALLED TIRES

41l recalled nev tires existing in your inventory, or in your sub-dealars’
inventories, should be retnrned immediately in one shipment, fraight
collect, to: (addrexs). Yo assure proper bandling, thess tires shounld be
lizted on the attached Rernrnad Goods Form and the form mmst accompany this
shipment in the packing slip snvalops provided. Thiz envalops must be
1isted on the bill of lading as: "1 snvelope - rslated shipping
documents.”

Upon verificarion by Coopar that the tires raturnsd are within the recall
group, va vill issue credir to you based upon your invoice price of the
tires.

Sears, Rosbuck and Co. registration racords are being searched and
consumets who have purchased tirss with ths subject identificarion
numbar(s) are baing notified of the AECALL. Aittached for your information
iz & copy of the motification being sent to such consmumers. ZTires Temcvad
from consumer vehicles as & result of this RECALL should be replaced with
tires of Like gize and construction baaring identification numbars other

than those listed sbova.

Ve have advised the consumer to return his recalled tire(s) and his letter
to you. If your inspection verifies that the consuwmer bas a tire(s) wvith
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the suspsct ildentification nunber, the tire{s) should be replaced, mounted
and balanced at no charge, if presanted for ramedy within sixty (50) days
after (1) receipt of this letter or {ii) notice that a replacement tire(s)
is available (if not available mt the tims of the inspection). It is
expectad that replacemint tira(s)} will be available xt ths tims of
inspection, howewsr, if the tires are not available at ths tiowm of
ingpaction, they will be available within twenty-one (21) days. After
azpiration of the sixty (60) days, tires vill ba replaced umder our normal
adjustmant policy.

Yo have advised the consmmer that it wvill take spproximatsly thirty (30)
minutes each to replace the recalled tires. For any tires removed from
consumer vehicles during such sixty (60) day period, Gears, Roebuck and
Co. will authorize an allowance of $6.00 per tire to cover mounting and

balancing.
Tires ramovad from consusar vahiclss must be ligted on our standard Tire
and Tube Claiwm Form. Tha Claim Form sust be propar lerad and sisned

by % congumer. This ¢ OTR RUSTt accompany shipsent according to
st rd ustment procedires.

For tha purposs of the RECALL, tha Claim Form must include RECALL tires
only. The vord "RECALL® must be printed dirvectly below the name and
addrese on the claim form. All tires should be identified in erayon with
the Claim Form raference number per standard adjustment procedures.

Upon verification by Sears, Roebuck and Co., credit will be izsued to you
on 4 oo charge replacement basis if replaced by you and returned to:
{address) on or before ninety (90) days after notice of this RECALL.

You should return in one shipment all recalled used tires to the inspection
point as indicated on the artached map. Thess tirex shonld be classifisd as
SCAAP and shipped as SCRAP RUBRER TIRES, freight collect. Freight collect
privileges apply only within the prexcribsd time period. Any tires retmrned
after the designated time will be handled undar our regular adjustment
procedurss.

Sears, Roebuck snd Co. requests that you advise it of thoss customers of yours,
if any, who have purchased any of the tires described above for vhich
registration forms have not previously besn submitted so that such costomers can
bs advised of the recsll and the replacement of their recallsd tires can be
schaduled

If you have any questions pertziaing to tho.hpllllntqtinn of this RECALL or
seed assistance, please contact Sears, losbuck and Co. Comsumer Relations
Departaent (telephome numbaz).

Binceraly,

Attachments
£01060299
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Doar Customar:

This notice ix sent to you in accordance with the requirsments of the National
Traffic and Hotor ¥Yehicle Safety Act.

Saars, Rosbuck and Co. haz determined that a defact vhich relates to motor
wvahicle safaty exists in sons tires identified as followm:

P215/]70R14 Viper Radial G/X

Identrification oumbarss JDEYUDNLGS
SDATUDRATE

Our coapany’s survelllance indicates that the tires described above may not
have adequats rubber coverage of the belt adge due to low tread gauge under the
shoulder sicts. Buch & condition could result in a separation. If the
separation ip not datected, continued use may cause the ply cords to break and
the tnbeless liner to tear and lose the inflating air. Loss of air might resulr
in loss of control vith vehicle crash the potential occurrence.

Sears, Roabuck and Co. is voluntarily recalling all of the tiras with the
identification mmbers above. To losure your safety and satisfaction with cur
product, we request that you retum the recalled tires and thisz latter to your
dealar. If the inspection verifies that you have a tire or tites with the
suspect ddentification ommber, they will be replaced, mounted and balanced at
no charge to you if you bave presmnted them for remedy within sixty (60} days
after (i) raceipt of this letter or (il) motice that a raplacessnt tirs in
avallable (if not available at tha time of inspection). It is expected that
raplacement tires will be available ar the time of inspsction, hovaver, if the
tiras ara not availabls at tha tims of ipspecticn, they will be availabla
within twenty-one {21) days. AilIter expiraction of ths sixty (60) day pexicd,
tires vill bs raplaced under our mormal adjustmant policy.

The tims required to determing if the tire is enbject to RECALL ia cnly a few
minvtes and appromimately thirty (30) sinutes per tire if replacesent is
Tequired. :

fhould say questions or problems atise vhile your tires are belpg lnspacted ox
raplaced, st call collect to Consumer Eslations at {telepbone mumber}. We
will sttempt to be of service to you. In the event you belleve we have failed
to or are unable to replace your tirs(s} without charge to you, within the
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sixty (60} day period deacribed above, you may so notify the Secretary of
Transportation at the folloving sddress: Administrator, Hational Highvay
Traffic Sefety Administration, Vashington, DC 20590, or phone MHTSA "Hot Line"
800-424-9333 or (202)366-012) in the Vashington, DC area.

Ue regret thia ioconvenisnce, but are surs that you nndsrstand cur intersst in
your safsty and satisfaction with your tiras. FEleaza ses your dealer
immsdiatsly for free replacement of the racalled tirsas. Give this latter to
them a0 that it can be returned to us for purposss of this recall.

Biocerely,

TC BE COMPLEIED BY DEALER

Tires inspected and replaced
: {date)

Daaler stamp ot name and address

Depalar: Pleasa complate tha above, artach larter to the tire and tube clais
form and return vith ths Tecalled tires.

8C1060299
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THE COOPRPER TIRE I::I:IMPANY 70 LIMA AVE LE

A DV EIRN GFf GOUOPEE TS U 8o 0BES 2. T FIMOLAY. DiHND 45830-2216
TELERPHONE. (419 423.7327

March X, 1999

Dear Dealer:

This notice i3 sent to you in accordance with the reguiremsnts of the Natiomal
Traffic and Motor Vehicle Safety Act.

Cooper Tire & Rubber Company has determined that a defect which relatss to motor
vahicle safety exista in some tires identified as follows:

P215/10R14 Cobra Radial G/T 70 Tireg
Identification numbers: 3IDHYC28468
JDHYC28478
IDHYC 28484

Our company’s survaillance indicates that the tires described abots may not

have adequate rubber coverage of the belt edge due to low tread gauge under the
shoulder slots. Such a conditlon could result in a separation. If the
saparation is not detected, continued uge may cauze the ply cords to break and
the tubsless liner to tear and lose the inflating sir. Loss of air might result
in loss of control with vehicle crash the potential occurrance.

Cooper Tire & Bubber Company ig voluntarily recalling all of the tirss with the
identification number liated, BEffective immediately, you or your dasalars must
not sell any of the tires listed and described abowe.

You should alsc comply with the Ivllowing inatructions regarding tha raturn of
new and used tires at no charge in accordance with such provisiona.

PROCEDURE FOR RETURN AND CREDIT OF HECALLED TIREE

Check your in-gtock inventory immediately for tires in thl above siza and
type for tha spacified DOT nomber.

411 recalled nev tires existing in your inwentory or in your subdealers’
inventorias must be secured and held in ona central locaticon. Do mot
aall than.

Upon werification by Cooper that the tires returnmed are within the recall
group, wve will igsue credit to you based upon your invoice price for the
tireas plus dury and taxes.

PRCD1050299
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USED TIRES: 997~ U4

Attachad for your information fs & copy of a SAMPLE ROTIFICATION LETTER
you may use to notify customers. Tires resoved from consumer vehiclas as
a rasult of this BECALL should be replaced with tires of likm gize and
construction bearing idemtification numbers other thau thoss listed above.

The SAMPLE NOTIPICATION LETTER advisez the consumer to return his recalled
tire(s) and his letter to you. If your inspsction verifies that the
¢onsumer hay a tire{s) with the subject identification numbers, the
tire(s) should be replaced, mounted and balanced at no charge, 1f
presented for remedy wvithin saixcy (60) days after (1) receipr of this
letter or {i1) notice that a raplacement tira{z) 1s avsilable (1f nmot
available ar the time of the inupaction). It is expected that raplacement
tire(a) will be available ar the tims of inspection, however, 1f the tires
ara not avallable at the timae of inspection, they will be availabla within
thircy (30) days. After sxpiraction of the sixty (60) days, tires shonld
be replaced under your norsal adjustmenc policy.

The SANPLE NOTIFICATION LETTER also advises the consumer that it will take
approximately thirty (30) ninutes sach to replace the RECALLED tires. For
any tirss rasoved from consumer wehicles during such sixty (60) day
period, Cooper Tire will authorize an allovance of $6.00 T. 5. per tire to
covar mounting and halancing.

Upon varification by Coopar, credit will be lasuad to you om a no charga
replacemunt basic on or before ninaty (50) days after notice of this

Afver completing ingpection of your inventory, your subdealer’s inventories,
and replacement of consmers recalled tires, pleagm provide Cooper with the
following information by fax or telex as scon as possible.

1. Date of iogpaction.

2. The numbar of new tirea you have located that i3 gubject to this
recall, broken down by commodity cade and guantity.

3. The number of wsad tires you bhava located that iz subjact to this
recall, broken dovn by commodity cods amd quantity.

Then the above requested information im receivad by us, ve vill contact yor and
adviee bhowr to digpose of tha tires thus collected.

If you have any questions partaining to tha implementation of this BECALL or
negd azaistance, pleanss contact Cooper Tire & Bubber Company, Consvmer Relations
Department (B00)854-6280.

Einunly.

James ll.. Imtt, Operaticnx Nanagat
Consomsr Relations

JEP: jec
Attachments
FRCD1060299
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THE CODPER TIRE COMPANY 701 LIMA AVENUE

A ONWINIDN DE COOPEA TIRE & PLUERER COMBANY FINDLAY, OHI0 45840-2318
TELERHOME: (418) 423-1321

XX de marzo de 1999

Estimado Sr. Distribuidor;

Nos permitimos enviarle este aviso de conformidad con las estipulaciones de la Ley Nacional de
Seguridad de Trafico y Viehiculos Automotores.

Cooper Tire & Rubber Company ha determinade que existe un defecto relacionado con la
seguridad de los vehiculos automotores, en algunos neumaticos con los siguientes nameros de
identificacitn:

P215/70R14 Cobra Radial G/T Neymiticos 70

Numeros de identificacién: 3DHYC28458
IDHYC28478
IDHY(C28488

El estudio realizado por nuestra compafiia indica que algunos de los neumdticos sefialados arriba
posiblemente no cuenten con recubrimiento adecuade de goma en el borde de la banda de
rodamiento, debido al reducido espesor de la misma en [as ranuras de los resaltos. Tal condicion
podria producir una separacidn. 81 no s& detects [a misma, €l vio prolongado del neumatico puede
originar I rotura de las cuerdas y ¢l desgarramiento del forre del neumético sin cimara, con 2
consiguiente figa de aire. A su vez, [a fuga de aire puede cansar la pérdida de control del vehiculo
y una posible colizion,

Cooper Tire & Rubber Company ha deaidido retirar voluntariamente todos los neuméticos con la
numeracion indicada arriba. De inmediato, usted y sus subdigtribuidores deben suspender ia venta
de log neumaticos enumerados y descritos més arriba.

También debe seguir las instrucciones giguientes en relacién con la devu]uciﬁn de todos los
neumiticos, nuevos y usados, sin ningun cargo a su negocio, segln tales estipulaciones.

PRSCD1060299

AN ECUAL OFPORTUNITY EMPLOYER




99T~ 1|04 @

PF._L D PARA LA DEYOLTICI E NE TI
CALCULO DEL ABONO CORRESPONDIENTE
NEUMATICOS NUEVOS: |

Todos los neuméticos nuevos objeto del retiro que existan en su inventario, o en log inventarios
de sus subdistribuidores, deben devolverse de inmediato £n un solo embarque, flete 8 cobrar, al
punto de inspeccidn indicado en el mapa adjunto. Con el fin de garantizarse el manejo adecuado
de los neumdticos, deben estar enumerados er el Formulario de Devolucion de Arniculos, y el
formularic mismo debe acompafiar ef envio, en &l sobre de empaque sumirnistrado. El sobre debe
tndicarse en el conocimiento de embarque, en la siguiente forma: "1 envelope - related shipping
documents/1 sobre - documentos de embarque relactonado.”

Sujeto a la venficacién por parte de Cooper de que los neuméticos devueltos realmente estdn
dentra del grupo objeto del retiro, efectuaremos el abono correspordients, con base er €l precio
facturado de los netmiticos.

NEUMATICOS USADOS;

Estamos revisando los archivos de registro de Cooper Tire con ¢l fin de notificar del RETIRO a
aquelios consumidores gque hayan adquirido neuméticos con los nimeros de identificacion
indicados arriba. Para su informacion, adjuntamos el documento de notificacién que estarmnos
enviando 2 los consumidores. Los neumiticos desmontados de los vehiculos de los consumidores
como resultado de este RETIRO deben reamplazarse con neumséticos del tamafio
correspondiente, pero de fabricacién con mimeros de identificacion diferentes a los enumerados
arnba.

Les hemos indicado a los consumideres devolverle a usted, tanto los neumaticos objeto del retiro,
como esta carta. 5i mediante [z inspeccion comrespondiente se verifica que los neumaticos del
consumidor tienen los nlimeras de identificecién que estdn siendo retirados, deben reemplazerse,
montarse ¥ balancearse sin cargo al consumiclor, 3i éste se presenta para la accion comectiva
correspondiente dentro de los primeros sesenta (80) diag a partir (i) de la recepcion de esta carta,
o (ii} de |a notificacidn de I existencia de los neumdticos para el reemplazo (si no estaban en las
existencias al momento de la inspeccion). Esperamos que los neumdticos de reemplazo estén en
existencia al momento de la ingpeccidn, no obstante, de lo contrario, estardn disponibles en un
plazo méximo de veintiin (21) dlas. A partir del vencimiento del plazo de sesenta (60) dias, los
. nenméiticos se reemplazan de conformidad con nuestea politica normal de ajuste.

Hemos indicado w los consumidores que se tome aproximadamente treinta (30} minutos
reemplazar los neuméticos objeto del retiro. Por cada neumético desmontado de los vehiculos de
los consumidores durante el antedicho periodo de sesenta (50) dins, Cooper Tire autoriza un
desembolso de $6.00 pera cubrir los costos de monteje y balanceo.

Los neumiticos desmontados de log vehiculos de los consumidores deben aparscer enumerados
en nuestro Formulario de Reclamo sobre Neumaticos y Camaras. El consumidor debe llenar v

firmar correctamente ¢l formulario de reclamo. El reclamo debe acompafiar e embarque segin los
procedimientos normales de ajuste.

PRSCD]1060299
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Para los propositos del RETIRO, el formulario de reclamo (nicamente puede inchuir los
neumaticos motivo del RETIRO. La palabra "RECALL/RETIRQ" debe aparecer directamente
arriba del nombre y direccidn, en el formularic de reclamo. Todas los neumdticos deben
identificarse con tiza de eolor (crayola) con el nmero de referencia del formulario de reclamo, de
conformidad con los procedimientos normales de ajuste,

Posteriormente a la verificacién por pante de Cooper Tire, 5& le otorgard el abono
correspondente, s usted efectud el reemplazo sin cergo al consumidor, ¥ se le eaviard a:
{addreas/direccién) dentro de un plazo de noventa (90) dias & partir del aviso del RETIRO.

Usted deberi enviar en un solo embarque todos los neumniticos objeto del retiro que estén usados
al punto de inspeccion indicade en el mapa adjunto, Estos neuméticos deben clasificarse como
SCRAP/DESECHO, y enviarse en calidad de SCRAP RUBBER TIRES/NEUMATICOS DE
GOMA DE DESECHO, flete a cobrar. El derecho al embarque con flete a cobrar esté vigente
Gnicamente dentro del periodo prescrito. Los neumdticos devueltos posteriormente al periodo
designado se manejaran de conformidad con tos pro

cedimientos normales de ajuste.

Cooper Tire le pide informar de lo anterior a sus clientes que hayan adquirido cualquiera de tos
neumiticos descritos arrribe, ¥ por los cuales no han presentado previamente formularion de
registro, de manera que puedan recibir la informacion relativa al retiro y sea posible programar el
reemplazo de log neumfticos objeto del retiro que hayan adquirido.

Si tiene alguna pregunta en relacién con la ejecucion de este REﬂILO. O necesita asistencia,
sirvase comunicarse con €l Departamento de Atencibn al Consumidor, Cooper Tire.

- Atentamente,
a.mzf M%ﬁ% de Operaciones

Departamento de Ateneién al Consumidor
IMP: jec
Anexos

PRSCD106029%




347=004 L)

THE COOPER TIRE COMPANY 701 LIMA AYENUE

A DN:ESN BIF CCORER TIAE £ & G080 Smr S niy ¥ FINDLAY. OHIO a5840-238
TELEPHCME: (419 4731321

Dear Customer:

This notice is aent to you in accordance with the requiressnts of the National
Traffic and Motor Vehicle Safety Act.

Cooper Tire & Rubber Company haz determined that a defect vhich relates to motor
vashicle safety sxists in soms tives identified as follous:

P215/70R14 Cobra Radial G/T

Identification numbers: 3DHYC2B468
JOHYC28478
OHYC28488

Our company’s survelllance indicates that the tires describsd above may not
have adequate rubber coverage of the belt edge due to low tread gauge undar the
shoulder alota. 5Such a condition could result in a separation. If the
separation is not detected, continued use may cause the ply cords to break and
the tubsless liner to tear and loae the inflating alr. Loze of air might result
in loss of control with vehicle crash the potential occurrenca.

Cooper Tire is voluntarily recalling all of the tires with the identification
mmbars abeve. To ingure your safety and sacisfaction with our product, we
request that you return ths recalled tiras and this letter to your dealex. If
the inspection verifieg that you have a tire or tires with the suspect
identification nmeber, they will be replaced, moumnted and balanced at no charge
to you 1f you have presented them for remedy within sixty (60) days aftar (1)
raceipt of this latter or (ii) notice that a replacement tire is available (1if
not avallable at the time of inzpection). It is expscted that replacement tires
¥ill be available at the time of Iinspection, hovever, Lf the tires are not
avallahle at the time of inzspection, they will ba availahle wirhin twvanty-one
{(21) days. Aifter sxpiration of the aixty (60) day period, tires will be
Taplaced under our normal adivatmant policy.

The time Tequired to determine if the tira is subject to RECALL is omly a few
minutes and approximately thirty (30) mioutes per tire if replacement is
required.

Shonld any questions or problams arise vhile your tires are belog inspected or
replaced, please call Consumar Relations at (800)854-6288. Ve will attempt to
be of service to you. In the svent you believe we have failed to or are usabla
to replace your tire{s} without charge to you, within the

PRCC1060299
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sixty (60) day period described abova, you may zo notify the Sacretary of
Transportation at the following address: Adelolstrater, Natlooal Eighway
Traffic Salety Administration, Washington, DC 20590, or phone NHATSA "Hot Lina*
BU0-424-939) or (201)366-0123 in the Vashington, DC arma.

¥e regret this inconvenience, but arse sure that you understand our laterest in
your safety and matisfaction vith your tires. DPlesss see your desler

immediately for free replacement of the recalled tires. Give this letter to
them sc that it can be returned to us for purposes of this recall.

Sinceraly,

EEL i

Consunar Ealaticns
JHP: jec
Attachoents

T0 BE COMPLETED BY DEALER
Tires inzpected and replaced

{date)

Deslar stamp or name and addrass

Dealert Please complats the s sttach letter to the tire and tube claim
form and retnrn with the recallad tires.

PRCCLOS0299
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THE COOPER TIRE COMPANY 701 LIMA AVENUE

A OAVIBHESN OF COORES TIAR & AUEEER SO AN Y FINDLAY. OHK) 45840-2318
TELEPHONE: {419) 4231321

Estimado Sr. Consumidor:

Nos permitimos eqviarle este aviso de conformidad con las estipulaciones de la Ley Nacional de -
Seguridad de Tréfico y Vehiculos Automotores.

Cooper Tire & Rubber Company ha determinado que existe un defecto relacionado con la
seguridad de [0s vehiculos sutomotores, en algunos neumdticos con los siguientes nimeros de
identificacidn;

E213/T0R14 _Cobra Redial G/T
- Numeros de identificacion; IDHYC28468
IDHYC23478
3DHYC28488

El estudio realizado por nuestra compaiiia indica que algunos de los neumiticos seflalados amriba
posiblethente ne cuenten con recubrimiento adecuado de goma en el borde de la banda de
rodamiento, debido al reducido espesor de la misma en las ranuras e los resaltos. Tal condicidn
podria producir una separacion. Sino se detecta la misma, ef uso prolongado del neuméitico puede
origingr la rotura de las cuerdas y el desgarramiento del forro del neumético sin cAmera, con la
consiguiente fuga de aire. A su vez, 1a fluga de aire puede causar la pdrdida de control del vehiculo
¥ una posible colisidn.

Cooper Tire & Rubber Company ha decidido retivar voluntariamente todos los nouméticos con la
numeracidn indicada arriba. Con el fin de garantizar su seguridad y satisfaccién con nuestro
producte, le rogamos devolver los neumdtices objete del retiro, asi como esta caria, al
distribuidor dende los adquirié. 51 mediante la inspeccidn se verifica que su{s) neumatico(s) tienen
uno de los simeros de identificacién seflalados, se reemplazarfin, montaran y balanceardn sin
cargo & usted, si los presenta para la accidn correctiva cortespondiente demtro de los primeros
sesenta {50} dias a partir (i) de la recepcidn de esta cana, o (i) de le notificacién de la existencia
de los neumiticos para &l reemplazo (5i no estaban las existenciaz al momento de la
inspeccion). Esperamos que 103 neumaticos de reemplazo estén en existencia al momento de la
inspeccidn, no obstante, de lo contrario, estardn disponibles en un plazo méximo de veintion (21)
dias. A partir del vencimienio del plazo de vegenta (60) dias, lox neumiticos se reemplazan de
conformidad con musstra politica normal de ajuste.

El tiempo necesario para determinar si los neuméticos estin sujetos al RETIRO es de unos
cuantos mirutos, y de treinta (30) minutos aproximadamente si se requiere reemplazarios.

Si tiene preguntas o surgiera alpin problema mientras g2 inspeccionan o reemplazin los
neumiticos de su vehiculo, sirvase comunicarse al Departamento de Atencién al Consumidor, al
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(800) 854-6288. Haremos todo lo posible por complacerle. Si usted cree que no pudimos
reemplazar los neumaticos de su vehiculo mujetos al retiro sin cargo a usted, o ne lo hicimos,
dentre de un petiodo de sesenta {60) dias descrito arriba, cuents con el derscho a notificarlo al
Ministerio de Transporte, en la siguiente direccién: Administrator, National Highway Traffic
Safety Administration, Washington, DC 20590, o llame al nimero telefonico de servicio de
NHTSA, 800-424-9393, o al {202) 366-0123, en |a zona de Washington, DC.

Lamentamos causarle esta molestia, pero estamos seguros de que usted comprende nuestro
interds por proteger su seguridad y garantizar su satisfaccion con nuestros neuméticos. Le
suplicamos dingirse de inmediato al distribuidor donde los adquirié para recibir el reemplazo
correspondiente de los neuméticos sujetos al retiro. Por favor entregue esta carta al distribuidor,
de manera que a su vez éste nos la envie, para log propositos de eete retiro.

ﬁmntament

% Pruett, Gerente de Dpermunu

Departamento de Atencidn el Consumidor
JMP: jec
EL DISTRIBUIDOR DEBE LLENAR ESTE FORMULARIO

Los neumaticos fueron inspeccionados ¥ reemplazados
el

{fecha)
Selle o nombre y direccion del distribuidor

Al distribuidor: Sirvase lenar estc pequadc formulario, adjunts la carts a! fonmulario de reclamo de neumdticos v
cimaraz, ¥ por ltimo devoélvalos junto con los neumidticos obdeto del retiro,
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HAKE THO COPIES. (Send ona with tires per instrveiions and retein second copy for your
Tecords.)

Returned To H.m:.LEﬂ-.
Cooper Iire & Rubbar Coopany (Daalsr Name and Addrasa)
Eegiona) Iospection Point

(fea map for specilic 834ress) -
Date Bhippad Daalar Signaturs
H TIRE SEF, - ME
Dastription ldentification Dascription 1dentificarion
Sizs Type Bumbsr 51 TP Bumbar
— i
' |

m I‘I u":u l“l ’ni



COOPER TIRE COMPANY
Regional Inspection Points and
Required Carriers for Adjustment Tires & Tubes

Cooper Tire Company

Regionzl Inspection Point
1891 1/2 Washingien Street
Texarkana, AR 71854
2 2 ALY
Natonal Carriers (for over 500 miles) -Yelluw Freight (Except AR)
Yellow Freight +Midway (AR enly)
*SATA Freight Line

1-804-610-6500

| B

Cooper Tire Company

Reglonal Inspection Point
TS Gleasner Avenns

e

-Fi-dl-y ., B only)

Cooper Tire Company
Regionsl Inspection Point
3300 Sylvester Road
Albany, GA 31705

ALBANY

_»Yellow Freight (Except GA)
* Atlants Motor (GA cnly)

*SAIA Freight Line

G o0 —ghi

Consamer Relutions 1/99



j § FUBBER COMPANY T

(9 900-156

1N 118




CDOFEH TIHE & FLEEENTE TS NY
TIOL LAY, D0 AREAT

SAFETY RECALL ROTICE

ugl- thl @



